
The path to digital transformation: Overcoming prejudice in the digital
era with service operations | 1

CENTRO DE INVESTIGAÇÃO EM SERVIÇOS DIGITAIS • CENTRE FOR RESEARCH IN DIGITAL
SERVICES

Reis, J., Melão, N. (2021). The path to digital transformation: Overcoming prejudice in the
digital era with service operations. International Journal of Services and Operations
Management, 39(1), 81-97. DOI: 10.1504/IJSOM.2021.115188

https://www.inderscienceonline.com/doi/abs/10.1504/IJSOM.2021.115188

