. , deViseu Service robots in the hospitality industry: The case of Henn-na hotel, Japan | 1

Centro de Investigagéo
em Servicos Digitais

Reis, J., Meldo, N., Salvadorinho, J., Soares, B., Rosete, A. (2020). Service robots in the hospitality
industry: The case of Henn-na hotel, Japan. Technology in Society, 63, 101423. DOI:
10.1016/j.techsoc.2020.101423

CENTRO DE INVESTIGAGAO EM SERVIGOS DIGITAIS « CENTRE FOR RESEARCH IN DIGITAL
SERVICES


https://doi.org/10.1016/j.techsoc.2020.101423

